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Abstracts 
 
(1)  Knowledge Management 
(2)  “Surviving and Thriving” as an IS Professional 
 
Knowledge Management (KM) means different things to different people and can be researched in 
many different ways.  This seminar will be divided into two inter-related parts.  Examples of different 
projects in progress will be used, in the first part of the seminar, to illustrate opportunities for KM 
research using a variety of methodological approaches.  Issues will be discussed and lessons learned 
so far will be provided with particular emphasis on future research opportunities.  The second part of 
the seminar will focus on “surviving and thriving” as an IS professional with special attention to 
balancing multiple demands associated with our discipline. 
 
 
Short Bio of the Speaker 
 
Douglas R. Vogel is Professor (Chair) of Information Systems at the City University of Hong Kong 
and an AIS Fellow.  He received his M.S. in Computer Science from U.C.L.A. in 1972 and his Ph.D. 
in Business from the University of Minnesota in 1986.  Professor Vogel has published widely and 
directed extensive research on group support systems and technology support for education.  He has 
been ranked 3rd in a journal report of top researchers in Group Support Systems and ranked 10th in a 
worldwide list of top researchers in MIS as well as 4th in the list of most collaborative information 
systems researchers.  Professor Vogel is especially active in various aspects of knowledge 
management including introducing group support technology into enterprises and researching mobile 
applications.   
 

 
 



 
 
 

Schedule of the Research Seminar Series in Information Systems 
 
 
Meeting Date  Speaker and Tentative Topic(s)     
 
1. 9 Feb  Professor Guy Gable, Queensland University of Technology,  
    Australia 
 (Thursday)  “Measuring Enterprise Systems Success: The ES-Success Model”  
      and “AIS-in-PAR - The State of the IS Academic Discipline in  
      Pacific Asia” 
       
2. 16 Feb  Professor Doug Vogel, CityU 
 (Thursday)  “Knowledge Management” and  
    “Surviving and Thriving as an IS Professional” 
     
3. 24 Feb  Dr. Xinping Shi, HKBU 
 (Friday)  “Research on IT/IS Adoption in Organizations:  
       Past Work and Future Direction” 
 
4. 2 March  Dr. Benjamin Yen, HKU 
 (Thursday)  “The Design and Evaluation of Accessibility for Web Navigation”  
    
5. 9 March  Professor Waiman Cheung, CUHK 
 (Thursday)  “Third-party E-service for a Fourth-party Logistics Platform” 
 
 
6. 23 March  Professor Paul Forster, HKUST 
 (Thursday)  TBC 
 
7. 30 March  Professor T.P. Liang, CUHK and  
 (Thursday)     National Sun Yat-sen University, Taiwan 
    “Research Issues in Customer-centric Information Systems” 
 
8. 6 April  Dr. Eric Ngai, PolyU 
 (Thursday)  TBC 
 
9. 13 April  Dr. Ron Kwok, CityU 
 (Thursday)  “Improving Knowledge Creation in Virtual Team:  
       A Laboratory Study on Leadership Style and Group Reward” 
 
10. 20 April  Professor Kar Yan Tam, HKUST 
 (Thursday)  “Web Personalization and Consumer Decision Making” 
 
 

All seminars will be held at Room 602, Meng Wah Complex, HKU 
starting either 9:30 am or 10 am. 


